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1 I The methodology
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Methodological note

Study conducted for:  The Agency for Services and Payment (ASP)

Population sample: Sample of 5206 people working in France's European territory and overseas departments distributed as
follows:

1628 directors of small and medium-sized companies with under 250 employees

690 elected officials (town halls and EPCI (Public Establishment for Intercommunal Co-operation))

511 managers of organizations associated with social and solidarity economic activity, in the field of
integration and training

448 directors/managers of financial affairs working at a research center or laboratory

94 directors/managers of financial affairs or project managers/coordinators working at a center of
competitiveness

91 executives of large businesses with between 250 and 500 employees

680 farmers

160 directors/managers of Training centers and the joint commission for collective training (OPCA)

180 directors of companies involved in the forestry sector

110 directors of companies involved in the fisheries sector

625 directors of the food processing industry

The sample of professionals was adjusted on the basis of the size and sector of activity of the business
after stratification by region.

Method of data Interviews were conducted by telephone at the respondents' place of work.
collection:
Fieldwork dates: 12 September to 23 October 2013

Note: In order to ensure statistically reliable results by region, 200 interviews were conducted in each of the 22 regions of France's European territory as well as within 4 overseas

departments within the scope of the survey.




p. I Results of the study



A I Perception of the European Union and
its efforts
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;[o Assessment of the European Union ShY N1990€
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Question: Would you say that the European Union was a good thing or a bad thing?

TOTAL
Good thing Total for October 2013

76%

A fairly good
thing
54%

May 2011 comparison

thing
22%

%

A very bad thing
8%
A very good e :

TOTAL

Bad thing
22%
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Assessment of the European Union

- By target group -

Question: Would you say that the European Union was a good thing or a bad thing?

SMEs and VSEs from any industry (under 250 employees)
Large businesses (250-500 employees)

Agricultural holdings

Businesses in the forestry sector

Businesses in the fisheries sector

Food processing industry

Training centers and the joint commission for collective
training (OPCA)

Local authorities

Including Town halls

Including
EPCI (Public Establishment for Intercommunal Co-operation)

Associations
Research Centers

Centers of Competitiveness

B A very good thing

- 71% I 7N 16%
- 73% IS 17%

51% B 26%

B A fairly good thing

Total

"Good thing"
Total for October 2013

| 11% 2

_____ | 9% b3

i3y 0

A fairly bad thing B A very bad thing No opinion



7/ Knowledge of the efforts of the European Union SN éESP
= at regional level e =l

Question: As far as you are aware, has the European Union already contributed financial support to projects or initiatives in your region?

October 2013 Total

TOTAL Yes

81%

Yes, once
10% May 2011 comparison
Yes, several No, never
times 13%

71%
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7/ Knowledge of the efforts of the European Union at regional level ¢k
' O? - By target group -

Question: As far as you are aware, has the European Union already contributed financial support to projects or initiatives in your region?

Total "Yes"
October 2013 Total 81% 6%
SWIEs and VSt from any indusry (under 250 emiovees a7, TR A i T v

Large businesses (250-500 employees) 77% :%
Agrcultura holdings 504 | I -7 V7

Businesses in the forestry sector | 79% 8%

Businesses in the fisheries sector | 86% : 7% B

Food processing industry 64% 10%

Training centers andt:;enijrc])ign(tocs&;nission for collective 84% -
Local authorities 92% Y/ 13%
including Town hatls  91% 7 7 A 5
erc (pubicEstabishment for tercommunalco-operovon) *= 7 S |
Associations 919 | ¥ 7 7]+
Research Centers  94% [ A Y
Centers of Competitiveness  93% N A T

B Yes, several times H Yes, once ® No, never No opinion



B Situation analysis:
knowledge of EU funds



[ The feeling of overall information
=== on EU funds

Question: Would you say that you are very well, fairly well, not very well or not at all well informed on... ?

Total
" Well informed"

the ERDF, the European Regional Development |
Fund ‘

the EAFRD, the European Agricultural Fund for 5
Rural Development ‘

26% 13%

m Very well informed  m Quite well informed Quite poorly informed  ® Very poorly informed | am not aware of this fund

* In May 2011, the question was only given to those with knowledge of each of the funds, with 54% of the sample for the ERDF and 46% for the ESF.

The ESF, the European Social Fund 23% 18% 32% 5%

May 2011
comparison*
Total
" Well informed"

49%

Not
asked

39%

Not
asked

11
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The feeling of overall information on the EU funds

- By target group -

Question: Would you say that you are very well, fairly well, not very well or not at all well informed on... ?

Total "Well informed"

the ERDF, the European
Regional Development Fund

the EAFRD, the European
Agricultural Fund for Rural
Development

The ESF, the European Social
Fund

the EFF, the European Fisheries
Fund

10%

26%

23%

35%

SMEs and
VSEs

250
employ-
ees)l

23

18

14

11

Large
fromany busi-
industry nesses
(under (250-500
employ-
ees)

21

11

11

Agricul-
tural

35

40

16

Busi-

Busi-

the the
sector  sector
29 18
31 16
19 8
10 34

nessesn nessesin Food pro-
cessing
holdings forestry fisheries industry

21

18

12

Training
centers
and the

joint

commis-
sion for

collective
training
(OPCA)

26

12

43

Loca
authori-
ties

63

47

33

11

halls

61

44

31

12

Including

EPCI
(Public
Estab-

for Inter-

com-
munal

Cooper-
ation)

84

74

49

ons

38

20

55

e lishment Associati Research

Centers
of

Centers Competi-

62

23

20

tiveness

84

34

58

13

12
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i’/or\" The feeling on detailed information on the EU funds S

Question: More specifically, would you say that you are very well, fairly well, not very well or not at all well informed on each of the aspects
concerning the EU funds?

Total May 2011
" . " comparison
Well informed Total
" Well informed"
Operations that have already benefited from
P e aready ben 35% 28% 43%
European aid in your region
The type of projects financed 36% 33% 37%
The procedures to follow and the people to 29% 41% Approach: 37%
contact for obtaining a grant* people: 38%

Conditions for the award of a grant 33% 35%
The order of magnitude of the sums of funds | 35% 28%
awarded
The award time frames 35% 28%
m Very well informed m Quite well informed Quite poorly informed H Very poorly informed

Basis: question given solely to individuals with knowledge of at least
* In May 2011, items were separated and entitled "1. Individuals/bodies to address / 2. The steps to take

one of the funds, which was 100% of the sample for receiving support" 13




[ The feeling on detailed information on the EU funds
' O? - By target group -

Question: More specifically, would you say that you are very well, fairly well, not very well or not at all well informed on each of the aspects
concerning the EU funds?

Trainin Including
SMEs and centerf EPCI
VSEs Larg_e Busi- Busi- and the L
fromany busi- . , . . . Estab- Centers
N Agricul- nessesn nessesin Foodpro- joint Including . .
" . " industry nesses tural the the e |emit Local S lishment Associati Research of
Total "Well informed (under (250-500 : B . authori- for Inter-  ons Centers Competi-
holdings forestry fisheries industry sion for ) halls .
250 employ- ) ties com- tiveness
sector sector collective
employ-  ees) . . munal
training
ees) (OPCA) Cooper-
ation)

Operations that have already
benefited from European aid in
your region

37% 28 15 37 34 30 22 31 55 54 71 43 52 67

The type of projects financed 31% 19 16 32 20 34 19 24 42 40 62 39 59 69
The procedures to follow and the
people to contact for obtaining a 30% 14 10 37 29 38 18 29 43 42 56 36 54 73
grant
Conditions for the award of a grant - 29% 14 15 37 26 40 17 27 42 4 51 35 50 67
The order of magnitude of the
sums of funds awarded (range, 24% 14 11 27 20 24 16 17 34 32 49 28 46 64
percentage)
The award time frames 22% 10 11 28 20 24 14 17 33 31 49 26 45 55

Basis: question given solely to individuals with knowledge of at least
one of the funds, which was equal to 100%of the sample 14




i/o? Prior request for EU funds

Question: Has your organization already benefited from EU Funds?

TOTAL Yes

30% October 2013 Total

Yes, once
11%

Yes, several times
19%

No never, and it
did not apply for
one
65%

TOTAL No never**

69%

* In may 2011, the question read as follows: "Has your organization already applied for EU
funds (even if not granted)? "
** In May 2011, only one answer was submitted: "No, Never"

May 2011 comparison

15
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Prior request for EU funds
- By target group -

Question: Has your organization already benefited from EU Funds?

Total "Yes"

SMEs and VSEs from any industry (under 250 employees)
Large businesses (250-500 employees)

Agricultural holdings

Businesses in the forestry sector

Businesses in the fisheries sector

Food processing industry

Training centers and the joint commission for collective
training (OPCA)

Local authorities

Including Town halls

Including
EPCI (Public Establishment for Intercommunal Co-operation)

Associations
Research Centers

Centers of Competitiveness

B Yes, several times E Yes, once

s8% I 9%
Uy ol 8% U
EEy  20%  Mew: 64% |

68% | N 77+ T
gy es% | 4% b 17% |

No never, as it had already applied for one

B No never, and it did not apply for one No opinion

16



C I Media consumption habits



ifo? Media consumption frequency

Question: Over the last two months, have you watched/listened to/Vvisited ... ?

The radio 69%

Internet 62%

Television: the main six channels/terrestrial channels 55%

Television: TNT, cable, satellite 50%

The daily regional printed press 35%

The daily national printed press 21%

Trade journals for your sector or trade 12%

Magazine press 11%

m Total m Colonnel Colonne?2 Colonne3 m Colonne4

18
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Question: Over the last two months, have you watched/listened to/Vvisited ... ?

TOTAL
"Every day or almost every day'

Television: the main six
o,
channels/terrestrial channels - 55%
Television: TNT, cable, satellite - 50%

35%

The daily regional printed press

The daily national printed press

Trade journals for your sector or o
trade l 12%
Magazine press I 11%

SMEs and
VSEs
from any
industry

(under (250-500

250

employ-

ees)

72

60

57

52

37

20

11

13

Large
busi-
nesses

employ-
ees)

90

83

45

52

38

17

12

Agricul-
tural

holdings forestry fisheries industry

57

38

57

47

26

16

Busi-

nesses n nessesin Food pro-

Busi-

the the
sector  sector
59 52
39 54
68 64
50 63
34 32
28 16
6 6
8 8

Media consumption frequency
- By target group -

cessing

66

47

56

48

37

19

Training

centers

and the
joint

commis-

sion for

collective

training
(OPCA)

74

90

49

55

22

18

12

14

Local
authori-

ties

67

66

59

52

54

26

15

13

Including
EPCI
(Public
Includin Estab- Centers
& lishment Associati Research of
ho‘:ll for Inter- ons Centers Competi-
atls tiveness
munal
Cooper-
ation)
68 71 74 77 75
65 82 78 86 85
59 62 49 39 34
51 59 51 37 31
53 65 37 19 35
27 24 21 17 26
16 14 16 21 19
13 13 12 8 10

19
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Internet information resources

Question: Which type of web sites do you visit for information purposes?

Base: question given solely to individuals that use the
Internet, which was equal to 83% of the sample.

Search engines

A business information
site, specializing in
your sector or trade

Institutional web sites

The web site of a national
daily newspaper

A news web site

The web site of a regional
daily newspaper

Social networks

The news web site of a
television or radio channel

Another type of web site

You never read
the news on the Internet

SMEs and

VSEs Large
fromany busi-
industry nesses
(under (250-500
250 employ-
employ-  ees)
ees)

13 25
21 42
17 24
13 7
10 8
9 8
8 8
8 1

Agricul-
tural

holdings forestry fisheries industry

60

55

12

16

16

18

12

10

nessesn nessesin Food pro-

Busi-  Busi-
the the
sector  sector
61 53
36 43
14 9
14 17
20 10
16 21
10 12
7 5
11 8
11 13

cessing

66

43

12

13

15

16

17

10

Training
centers
and the
joint
commis-
sion for

collective

training

(OPCA)

78

45

32

26

18

12

16

Including
EPCI
(Public
Including el HRiiEE
Local lishment Associati Research of
authori- halls for Inter- ons Centers Competi-
ties com- tiveness
munal
Cooper-
ation)
68 68 70 77 77 72
48 46 62 57 57 65
43 40 63 40 48 45
18 18 22 22 31 36
17 18 7 12 16 18
23 24 18 17 10 15
11 11 5 17 8 11
8 8 10 7 5 3
5 5 - 6 7 4
5 5 2 1 - -



Knowledge and impact of
D communication
initiatives
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i == The receipt of information on EU funds

Question: Over the last twelve months, have you seen, read or heard messages or information on EU funds?

October 2013 Total

May 2011 comparison

No
56%

22




7/ The receipt of information on EU funds
| O? - By target group -

Question: Over the last twelve months, have you seen, read or heard about messages or information on EU funds?

October 2013 Tot N7 T
"""" SMES and VSEs from any industry under 250 emplovees) TS I
Large businesses (250-500 employees)
Agricultural holdings
Businesses in the forestry sector
Businesses in the fisheries sector
Food processing industry
Training centers and the joint commission for collective training
(OPCA)
Local authorities
Including Town halls
EPCI (Public Establishmen’lcr:‘(c:)lfﬁnl:frcommunal Co-operation)
Associations
Research Centers

Centers of Competitiveness

23



h/ == The type of information received

Question: What type of information have you seen, read or heard about on EU funds?
Information on...

Examples of projects financed 61%

The order of magnitude of the sums of funds awarded (amount,

31%
percentage)
People that have received financial assistance (without being aware
. . . 30%
of the project in question)
The terms and conditions of award _ 29%

The procedures to follow and the people to contact* 24%

The award time frames 13%

Other 6%

No opinion 3%

Basis: question given solely to individuals that remember having seen or read

information on EU funds, which was equal to 44% of the sample procedures to follow for obtaining a grant"

May 2011
comparison

58%

26%

31%

26%

Approach: 22%
people: 27%

10%

3%

1%

* In May 2011, items were separated and entitled "1. Individuals/bodies to address / 2. The

24
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The type of information received
- By target group -

Question: What type of information have you seen, read or heard about on EU funds? Information on...

Examples of projects financed

The order of magnitude of the sums
of funds awarded (amounts,
percentage)

People that have received financial
assistance (without being aware of
the project in question)

The terms and conditions of award

The procedures to follow and the
people to contact

The award time frames

Other

No opinion

31%

30%

29%

24%

13%

6%

3%

61%

SMEs and
VSEs

59

27

32

15

14

Large
fromany busi-
industry nesses
(under (250-500
250
employ-
ees)

employ-
ees)

69

40

17

11

Agricul-
tural
holdings forestry fisheries industry

sector

55

32

26

32

24

18

52

37

29

31

25

sector

48

30

33

21

27

27

Busi- Busi-
nessesn nessesin Food pro-
the the cessing

60

27

31

20

21

14

Training

centers

and the
joint

commis-

sion for

collective

training
(OPCA)

73

29

33

30

22

Local

66

31

32

36

26

15

Including
EPCI
(Public
Includin Estab- Centers
€ lishment Associati Research of
ho I for Inter- ons Centers Competi-
als com- tiveness
munal
Cooper-
ation)
64 79 68 59 61
30 33 30 38 42
34 19 36 24 22
35 40 30 44 49
26 31 26 36 31
15 10 16 16 17
5 4 7 7 8
2 - 1 1 -

25



h/o? The sources of information

Question: Through which resources were you informed about EU funds?

The regional or national press _ 30%
The television _ 24%
A sign or placard relating to a previously funded project _ 21%
A friend or relation _ 21%
Internet _ 20%
Specialized trade press _ 19%
A business advisor (accountant, technical advisor, my banker) _ 18%
The radio |GG 27
By email _ 13%

A poster - 5%
By postal male . 3%

A trade show . 3%

Another means 4%

Basis: question given solely to individuals that remember having seen or read information on EU funds, which was equal to 44% of the sample

May 2011

compariso
| 29%

27%

19%

21%

21%

22%

20%

9%

10%

13%

7%

15%

3%

2%

26



[ The sources of information
' O? - By target group -

Question: Through which resources were you informed about EU funds?

Basis: question given solely to individuals that remember having SMESand Training '"clg‘;z:"g
seen or read information on EU funds, which was 44% of the centers ;
VSEs Large . . (Public
"} Busi- Busi- and the
sample. fromany Dbusi- . . . . Estab- Centers
; Agricul- nessesn nessesin Foodpro- joint Including . L
industry nesses " ; Local lishment Associati Research of
(under (250-500 Sl 4 4 cessing . commis- i for Inter ons Centers Competi
holdings forestry fisheries industry sion for authori halls . P
250 employ- ) ties com- tiveness
sector sector collective
employ-  ees) . munal
ees) training Cooper
(OPCA) oL
ation)

30% 43 43 32 40 12 32 25 31 33 19 28 11 10

The regional or national press

26% 9 = 21 26 30 16 32 43 42 54 36 39 45

A meeting

The television _ 24% 40 23 32 26 27 42 10 15 16 6 15 5 1

A sign or placard relating to a I i 15 11 18 17 33 19 26 24 24 23 20 30 25
previously funded project

A friend or relation _ 21% 27 14 14 8 9 19 14 25 25 29 23 14 21

Internet _ 20% 14 26 16 9 6 17 33 20 20 21 24 33 38

Specialized trade press _ 19% 13 26 32 23 21 19 21 22 22 19 20 15 9

AbusirTess adv.isor (accountant, _ 18% 7 9 30 25 42 13 19 13 11 25 19 26 30
technical advisor, my banker)

The radio _ 17% 31 26 17 14 15 26 11 9 10 4 11 6 1

By email - 13% 5 3 6 5 6 6 8 12 11 19 17 39 35

A poster - 5% 4 - 6 - - 6 10 7 7 10 8 3 4

By postal mail . 3% 2 3 4 3 6 1 5 8 8 10 2 2 1

A trade show . 3% 2 6 3 5 6 2 3 4 4 2 5 1 3

Another means

27



D I Expectations



i[o’:- The desire for information

Question: Would you like to receive more information on EU funds?

October 2013 Total

TOTAL Yes
64%

Yes, a little more

39% NO

36%

Yes, much more
25%

[Europe

Y=

Sk¥YNoage
en France

May 2011 comparison

29




[ The desire for information
' OF‘ - By target group -

Question: Would you like to receive more information on EU funds?

Total "Yes"

October 2013 Total 64%

SMEs and VSEs from any industry (under 250 employees)  goo; THEIPED/N N 77 7 S

Large businesses (250-500 employees) 62% m

Agricultural holdings 699, IIEE N WY 77 I

Businesses in the forestry sector 529/ |IFHEZ I M Y 7S

Businesses in the fisheries sector 58y [IIEER N 7N Y

Food processing industry  62% [IEZE/ N M T A T

fraining centers anc the Joi® somimission for collectve 6004 INFTE S M/ M Y
training (OPCA) Ry 21% 39% 0%

Local authorities  79%

including Town halls  80% | INEYZ S MY =7 A T 7

Including 1 |
709
EPCI (Public Establishment for Intercommunal Co-operation) 70% , 35% 35% 30%

associations  73% [IEZ A WY A Y

Research Centers 59% [INEEZN N7 Y A

Centers of Competitiveness 569 XS I/ 7S

H Yes, much more H Yes, a little more ENO No opinion 20



h/ == Desired information

Question: What type of information relating to the EU funds would you like to receive?

Information on...

The type of projects financed

The procedures to follow and the people to contact*®

The terms and conditions for awarding funds

Examples of projects or beneficiaries who have already received
support

The order of magnitude of the sums of funds awarded (amount,
percentage)

The award time frames

Information resources (web sites, publications)

51%

47%

44%

Base : question given solely to individuals wishing to receive more information,
which was 64%of the sample

procedures to follow for obtaining a grant"

May 2011
comparison

52%

Approach: 25%
people: 35%

39%

20%

10%

6%

6%

* In May 2011, items were separated and entitled "1. Individuals/bodies to address / 2. The

31



Desired information
- By target group -

-

Question: What type of information relating to the EU funds would you like to receive?
Information on...

:n *  busi- Busi- Busi-
_rodm ::ny nesses Agricul- nessesn nessesin
n u; Y (250- tural the the
(uzns: r 500 holdings forestry fisheries
employ- sector  sector
employ- e
The type of projects financed 51% @ &
The procedures to follow and the == s w2 2 &
people to contact
The terms and conditions for &= a5 s 2 Y
awarding funds
Examples of projects or beneficiaries 40 48 41 48 38
who have already received financial
assistance
The order of magnitude of the sums 20 16 16 15 23
of funds awarded (amount,
percentage)
15 9 13 16 14
The award time frames
Information resources (web sites, 9% £ = £ 7 11
publications) °
Base : question given solely to individuals wishing to receive more information, 10 9 10 7 13

which was 64% of the sample

cessing
industry

45

54

44

16

11

12

10

Training IncEI:g:ng
centers
(Public
and the
joint L Including _Estab- . Centers
. ocal lishment Associati Research of
Z?::In;:r- authori- halls forinter- ons Centers Competi-
collective ties com-I tiveness
. muna
t(roa:::? Cooper-
ation)
52 58 58 57 60 54 49
48 51 51 57 46 44 34
56 46 45 57 46 47 47
16 14 14 9 19 22 23
8 13 13 9 9 11 13
6 8 8 7 8 6 9
11 5 6 2 5 10 13

32



